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Privacy Policy 

1 · Who we are 

This site is published by Stroke AcƟon (« AcƟon AVC » in French), a Cameroonian non-profit, secular, and apoliƟcal 
associaƟon whose purpose is to help reduce the burden of stroke in Cameroon, in Africa, and worldwide. 

Registered office: Tradex Nkoabang, Yaoundé, Cameroon · Contact: contact@strokeacƟon.org · President: Dr. 
Kamtchum Tatuene Joseph. 

Receipt of declaraƟon number: N° 000130/RDA/J05/SP dated August 20, 2026. 

2 · What data we collect 

Contact form: name, email address, message, and aƩachment where applicable. 

Online membership applicaƟon: name, date of birth, contact details, copy of a valid ID document (ArƟcle 8 of the 
Internal RegulaƟons, required for any membership applicaƟon, as an acƟve member or as a volunteer). 

Online donaƟons (disabled at website launch, to be acƟvated later): once acƟve, Mobile Money or bank card 
payments will be processed directly by our third-party payment provider. Stroke AcƟon does not collect or store 
any bank card details on its own servers. 

Site browsing: standard technical data (IP address, browser type, pages visited) via audience measurement tools, 
if acƟvated. 

Cookies: see secƟon 7. 

We do not knowingly collect data concerning minors. AcƟve member status is reserved for persons aged 18 years 
or older (ArƟcle 7 of the Bylaws). 

3 · Why we use the data 

We use your data to: 

•  Respond to requests sent via the contact form; 

•  Process membership applicaƟons in accordance with the Bylaws and Internal RegulaƟons (review by the 
ExecuƟve Board, validaƟon by the General Assembly); 

•  Manage the register of members and volunteers — this register is only made public on the site for individuals 
who have explicitly given their consent, and anyone may request not to be listed; 

•  Process donaƟons once the module is acƟvated; 

•  Improve the site and its content; 

•  Keep you informed of the associaƟon's acƟviƟes, subject to your consent. 
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4 · Data sharing 

Your data is never sold or rented to third parƟes for commercial purposes. 

It may only be shared with: members of the ExecuƟve Board authorized to process your request; our strictly 
necessary technical providers, in parƟcular our web host HosƟnger InternaƟonal Ltd. (hosƟnger.com), whose data 
center used for this site is located in France, and our payment provider once donaƟons are acƟvated; competent 
authoriƟes where required by Cameroonian law. 

In accordance with the Internal RegulaƟons (ArƟcle 5.4), anyone with access to personal informaƟon in the course 
of their duƟes within Stroke AcƟon is bound by a confidenƟality obligaƟon. 

5 · Data retenƟon 

Data is retained only for as long as strictly necessary for the purpose for which it was collected: 

Contact form: retained for the Ɵme needed to process your request, then deleted or archived within 12 months. 

Membership data and ID documents: retained for the enƟre duraƟon of your acƟve membership. If an applicaƟon 
is not accepted or in the event of resignaƟon, this data is deleted within 12 months. 

AccounƟng data (donaƟons, membership fees): retained in accordance with legal and accounƟng obligaƟons in 
force in Cameroon. 

6 · Security 

The site is secured with an SSL cerƟficate (encrypted HTTPS connecƟon). Access to member data is restricted to 
ExecuƟve Board members authorized to process it. 

7 · Cookies 

The site may use technical cookies (necessary for it to funcƟon properly) and, where applicable, audience 
measurement cookies. A consent banner allows you to accept or decline non-essenƟal cookies on your first visit. 

8 · Your rights 

At any Ɵme, you may request access to, correcƟon  or deleƟon of your personal data, or withdraw your consent to 
appear in the public register of members, by wriƟng to contact@strokeacƟon.org. We endeavor to process your 
request within a maximum of 30 days of receipt. 

9 · Changes to this policy 

This policy may be updated to reflect changes to the site or to applicable regulaƟons. 
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10 · Governing law 

This policy is governed by Cameroonian law. For any quesƟon: contact@strokeacƟon.org. 

This document was draŌed for Stroke AcƟon by AD Design; as with any document with legal implicaƟons, it is recommended to have it 
reviewed by a legal professional before final publicaƟon. 


